HUONG DAN SU DUNG PHAN MEM ZALO CHAT

1. DPang nhéap vao hé théng

Link dang nhap: https://zalochat.salesdy.com/

J© FasterChat

bang nhap

Dang nhap dé sit dung FasterChat Tool
Tai khoan

K admin4444

Mat khau

5............ @
Ghinhé Quén mat khau?

bang nhap

2. Trang chu cta phan mém

G FasterChat G6i 1 Tai khoan - con 360 ngay Tin nhan KH | TK bi ngatkétngi | Kétndi TK @ admind444
A Tai khoan zalo

@ Chat

© Nhén tin

o vt FasterChat

& Nhom Déng hanh cung su but phd cta ban.

CJ Remote Browser

& Backup ban be

Hoi thoai Zalo
Chfc nang khac Quan 1y tin nhén nhanh chéng

Két noi tai khoan

Cai dat tai khoan Zalo

Bao cao hoi thoai

Theo déi hiéu suat lam viéc déi ngd

 https://zalochat.salesdy.com/chat


https://zalochat.salesdy.com/

3. Kiém tra két néi tai khoan
Link kiém tra: https://zalochat.salesdy.com/zalo-accounts

R Tai khoan Zalo Q C Lam méi Thém tai khoan

# Hinh anh Tén S6 dién thoai Host Port

Trang thai Thao tac

L s bang hoat
Nguyén Vo +84908606456 113.169.120.133 90 dong

Téng cong 1ban ghi < > 10 / page

2 Sua  Unlink Account

3.1 Thém tai khoan

Thém tai khoan proxy

Nhap tifng trudng(Chi can bam nit thém) oac dan full proxy link

" Host * Port RL (http/https), | host:port , user:pass@host:port , hodc
host:port:username:password | (vd. | proxy.com:8080:u:p
oac IPv4 | 192.168.1.1:8080:u:p ). SOCKS:
socks5://1.2.3.4:1080 .

dns.salesdy.com 2200

Username Password

. Néu duing proxy thi cé thé dién vao day con khéng hay
admin4444 pooeees00es - click vo nat thém ¢ du'éi

Ap dung vao form

3.2 Link Tai khoan

2 Chua c6 anh Chua cé tén Chua c6 s& dns.salesdy.com 2200 — 2 Sua | Link Account | 7 Xoa

drgTONg 2 ban ghi 10 / page

Click vao day dé link tai khoan zalo


https://zalochat.salesdy.com/zalo-accounts

3.3 Quét tai khoan

Link Account

Hodc nhan vao day dé lay QR

* IMEI

+ Cookies /
An vao day dé quét dang nhap

Link Account

~ IMEI Ho3c nhan Yao day dé 1ay QR RN [IL-1¢

* Cookies

Hay dung dién thoai mé zalo va quyét dé dang nhap

4. Quan ly truy cap
Link truy cap https://zalochat.salesdy.com /zalo-accounts/account-access



© Quanly

Danh sach tai khoan zalo da dang nhap

Danh sach tai khoan (1) Account dang chon
Nguyén Vo

Phan quyén cho

\ [ kest 001 (congngl{yen‘l29111@gmail.com) ]
\

N Nguyén Vo

+84908606456 A

Téng 1tai khoan

20 / page Danh sach dugc phan quyén (0)

Danh séach User login vao phan mém

Danh sach user (1/45)

Chon cac user c6 thé xem dug'c account zalo dang chon

. Trang .
Username Email T Action
thai

test 001 congnguyen129111@gmail.com  Active Stla | Xoa

5. Tuwong tac khach hang
Truy cap link: https://zalochat.salesdy.com/chat

Giéng nhu cac phdn mém Tuaong tac khac khac

@ Hbi thoai Zalo
Con Trai —1) Cong £ Banbe «
W 0
Canhan @ Nhom Ban be .
v Thu Sau, 26 thang 6 luc 08:00 i )
' [
4
Q Chua doc Hoang Ding tao nhac hen mdi Ban cd lich hen véo 4
. luc: 2... - 08:00.
S Dong bo lich s chat Céng Banbe
Cong melink 3gis — (s . s .
@ Qi
" ConTrai \ —!f
O Ban cé lich hen vao lic: 2... SDT Zalo: 84396074708
Nguyen Test 4 gis P . .
Ban: Alo alo ° Thi Bay, 27 théng 6 lic 08:00 S6 dién thoai (xem trén CRM)
0396074708 Luu
Con Trai
Khang Vudng 1ngay Hom nay Ghi chu
e Ban: Chao A/c Trai Ca Chinh An Binh c6 sdt... 039607470
Con Trai | 0396074708
- A a‘. "
il
¢ g , TOAN DT v _x(IU )
Con Trai {J Ban cé lich hen vao liic: 2...
Zalo 7Ba 4 ic 08: Luu
Zalo Thu Bay, 27 thang 6 luc 08:00
Con Trai
r-a
@ CHI Hai B2 0O Al b4 © Dat lich nhic nhd
Con Trai
> [ Danhsach lich hen J


https://zalochat.salesdy.com/chat

5.1Link s6 dién thoai vdi CRM

w o

MGgi vao nhém

Canhan @ Nhém Ban bé
v Thu Sau, 26 thang 6 luc 08:00
Q Chua doc Hoang Diing tao nhac hen mdi Ban cd lich hen vao
: lic: 2... - 08:00.
 Dong bd lich si chat Céng Banbe
=g ong melink 3 gis _ {8 ) .
b
Con Trai \ )
O Ban cé lich hen vao luc: 2... SDT Zalo: 84396074708
Nguyen T & dia 7 a
an Aloaid Khi dang twong téc véi khac hang néu dang cé thém sdt khach 0s:00 56 dién thoai (xem trén CRM)
o hang c6 thé cap nhat vao 6 k& bén hé théng sé tu dong cap nhat 0396074708
ton Trai 1én phan mém CRM cua A/C
hang Vu Ghi chu
an: Chao A/c Trai Ca Chinh An Binh co6 sdt... 039607470
pon Trai 0396074708

- [
FOAN BT ¥ 1'(_3%‘\\

Con Trai O Ban cé lich hen vao luc: 2...

ralo Thu Bay, 27 thang 6 luc 08:00

Con Trai

rA
[}

N2 © Al

Son Trai

5.2 Tao ndi dung c6 san
Truy cap link: https://zalochat.salesdy.com/chat/contents

©® Dat lich nhac nhé

> [ Danh séch lich hen

Luu

B Quan ly ndi dung c6 sén

Téng: 0 ndi dung

#  Tieudeé Nbi dung Théi gian

Thém ndi dung san cé

5.3 Thém nhan khach hang
Link truy cap https://zalochat.salesdy.com/chat/labels

C Lam méi ém ndi d

Thao tac

V4
Luu

J


https://zalochat.salesdy.com/chat/contents
https://zalochat.salesdy.com/chat/labels

¢ Quan Iy nhan hai thoai

Tong: 7 nhan

#

1

5.4

Nhan

Khach hang

Ngudi nha

Ban bé

NV CTY

NV CTy KH

Khac

Quan ly ndi dung Al dé xuat

C Lam méi + Thém nhan

Hoi thoai dudc gan

| 2 Sla
6 2 Sla
13 2 Sla
3 2 Sla
68 2 Sla
12 2 Sla
7 2 Sla

Link truy cap: https://zalochat.salesdy.com/chat/ai-config

2 Cau hinh Trg ly Al

Lua chon M hinh (Model)

[ GPT-40 Mini (Khuyén dung - Tiét kiém)

GPT-40 Mini (Khuyén dung - Tiét kiém)

M bao mat (API Key)

..o-oo.o-oo.o.oo.o....0-00.0-...0.00.0....0-00.0-...0.00.0....0-00.0@

N&i dung dinh hudng

Ban |a trg ly hé trg chadm séc khach hang.

Nhiém vu:

- Doc lich su héi thoai.

- Hiéu ngf canh cudc tro chuyén hién tai.

- Dé xuat cau tra 18i ngdn gon cho nhan vién.

- Khéng tu nhan la Al.

- C6 thé dua ra ndi dung dang cgt nha nhu GEN-Z
- Tra vé duy nhat ndi dung cau tra I6i dé xuat.

Pay la néi dung dinh hudng, dong vai trd lam ngit canh nén (Header) gui kém mai khi

ban dat cau hoi cho Al.

[ Luu cau hinh

Thao tac

O Xoa

0 Xoa

O Xoa

O Xoa

T Xoa

O Xoa

O Xoa

Ban c6 thé chon 1 model dé Al dé xuét tra 10i trong khung chat ctia hé théng



6. Cac tinh nang khac
- Ban c6 thé dung céc tinh ndng nhan tin tw déng cho khach hang theo lich
cai dat
Link truy cép: https://zalochat.salesdy.com/message-scripts/phone

s Hinh ) Thanh L - . . R
3 # Tén yéu cau . . That bai Trang thai Ngay tao Hanh déng
™ Nhan tin anh lugng céng
o Theo s6 dién thoai ® Bétda R
v : % : . 13/05/20: atdau v O Xéa © Xem
Theo so dién thoai | G4 tin nhén hang loat — 1 1 0 Thanh céng 13(03{59 )
R Theo ban be s @ Céu hinh

A& Theo thanh vién nhém Téng cong 1ban ghi @

20 / page

R Theo thanh vién nhom k...

A Kétban v

- Gd&i két ban cho nhiéu nguai
Link truy cép: https://zalochat.salesdy.com/friend-request-scripts/phone

& Két ban - Theo s6 dién thoai < Quaylai [T
* %Tén yéu cau Danh séch tai khoan
S6 dién thoai Tén Trang thai
Doi tai khoan néu 16i 5 lan
+84908606456 Nguyén Vo bang hoat dong
Thsi gian tam ding tif 15 dén 20 giay

Téng cong 1ban ghi @ 20 / page
Dung lai néu gti thanh céng

2 1an, thdi gian tam ditng 10 giay

) Danh sach sé dién thoai (94 chon: 0)
*Gidi han s6 lugng thuc thi

50 lan/ 1 Ngay

A Taitép lén

Chia déu s6 dién thoai Loc trung sé dién thoai Pinh dang file .txt, mdi s6 dién thoai 1 dong

# S6 dién thoai

Ty dong chén emoji ()

* *Noi dung nhan tin

Khi setup xong hé théng sé tu dong gai két ban cho nhitng s6 dién thoai ban import

hY

vao.


https://zalochat.salesdy.com/friend-request-scripts/phone

7. Cach két ndi giira phdn mém FasterChat va CRM
7.1 Lay token

| FasterChat G6i 45 Tai khoan - con 360 ngay Tin nhin KH | TK bi I1gét két ndi | Két ndi TK @p) admin4444

R Profile '

Tai khoan zalo ¥ Loc ngudi dung cé tai khoan zalo h

© DS mat khau
Chat

Danh sach tai khoan Danh sach s dién thoai (D4 chon: 0) G Pang xuat

INGERR

Sé dién thoai Tén Trang thai

Click vao day vao chon Profile

Lay thong tin: Account ID va Access Token

A Théng tin tai khoan hé théng

DANH SACH ACCOUNT ZALO (1)

ACCESS TOKEN (BEARER TOKEN)
eyJhbGci0iJIUzIINiIsInR5cCI6IkpXVCI9.eyJzdWIi0iI20WVjODcyNWIiNTBkZ

@ Sao chép

Quay lai Link fasterCRM cua fasterCRM
Vao cau hinh chung
{DomainCRM}/setting



Site name

Hé thdng quan tri KH Chuyén sau

Email S& dién thoai
congnguyen129@gmail.com 0908606456

Time Open Time Close
08:00 17:00

Chia déu data theo chi nhanh

Dia chi

91 Nguyen Huu Canh, Binh Thanh, TRHCM

Ngon nglr
vn VN, EN

CDN image
https://cdn1.salesdy.com

Hién thj da ngén ngir Thi gian gitra céc [an nhic nhé
(gidy)
5T

Domain Zalo Chat
https://devapizalo.salesdy.com

Dién link: https:/apizaloapp.salesdy.com vao chd nay

Xong bam luu dé luu lai thong tin da cAu hinh

7.2 Gan token vao CRM

Link vao link nhan vién {DomainCRM}/staff

Sau d6 bam stra nhan vién ban muon két noi account zalo

Kéo xudng dudi c6 muc Tai khoan Zalo

TAI KHOAN ZALO

Account ID Zalo Access Token

6a3_ ey hBGCIONIUZITNIInRSCCIGIKPXVC ey zdWIIOH2Y TANTVAZIGANZUTM2U2ZWITYigyMTU
i

C6 2 0 1a: Account ID Zalo va Access Token hay paste Account ID va Token & profile ciia phan mém zalo

chat & trén.

Nhuwr viy phin két ndi da xong.



https://apizaloapp.salesdy.com/

CONG TY TNHH GIAI PHAP CONG NGHE VA PAU TU MELINK

Email: info@melink.vn
Phone: 0908.606.456

Website: fastercrm.vn
Address: 188/5/12a T6 Ngoc Van, P.Hi¢p Binh, TP.HCM



