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4. An hién cot
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5. Thém bang
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6. Thém khéch hang
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+ Stra bang
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B Théng nay ChuVanloi 111 € UGS
Bai
i Abc [ ] Thanh cong
EB  Khéach hang dat lich H
Nguyen Vo 0011 Thanh co
8 Khch hang méi : ! o i
B Test sheet 3 nguyen [ ] Thanh céng
B8 Demo02 Test Khach Hang o Thanh cong
B Demo01 H AnhLé [ ] Thanh cong
Nguyen vo [ ] Thanh cong
Nguyen vo [ ] Thanh cong
nguyen v6 1291 fc € REELIEELE]
1111

Cm

FX3 °

Y 0

& B @8 o [

Béocdo Khachhang Lichhen Giémsét Quating Chat adminDdd Céuhinh Théngbéo Déng xust

R, KH can chidm séc

Loc nang cao

16/05/2025 0t h
Tirngay Tir ngay
08/05/20250t  Tir Peén hi
27/04/20250¢ 1M theo Chinfsdnn i
Ngay tao v Chi nhanh
Nhom NV Team Th
22/04/20251;  NhSmNV v| | Team i
Nhan vién Dich vu
Th
Nhan vién Dich vy
22/04/20250( Nhom KH Trang thai KH T
Nhém KH Trang thai KH
h
Thé KH Nguon
08/05/202500  Thé ki Nguon Q@ o
Chién dich Néi dung QC
Chién dich Néi dung QC
7 = Th
Tinh/TP D6 wéi
22/04/20250( Tinh/TP Tusi tir Tusi dén
Giéi tinh
Tim nhanh SBT
- v rocoanse d
ﬂ Telesales m

8 = & R # ®© 2 & af

c 3

Béocéo Khchhang Lichhen Gidmsst Quating Chat adminDdd Cduhinh Théngbdo Diingxust

@ Ngudi ding Y Loc R, KH can cham séc H X Hién thibo loc

Trang théi KH Ghi chi TVOL note Gidi tinh ‘
Khéch cé nhu caulamt @ Nam Dev
Ghi cht téng (o]
t tetet tetete N 45 Ban Hang ¢
Wrong number le note stest Nir 38 Test tete
Trash . (]
(o] Nir 27 Test tete
@
Hoan thanh @
(o] kkkkk
Hen goi lai [0] null
Hoan thanh @ null
Trash Ko dugc ghi dang test 2 @ Nam 38 Kinh doanh
X Tim nhanh SBT &
>

+ Thém ghi chi theo hanh trinh Céch 1: Click vao chi tiét nhan vién B1: Click vao icon i
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Béocdo Khachhang Lichhen Giémsit Quating Chat adminDdd Cauhinh Théngbso Déng xudt

Tim kiém

2 | D

Q. Tim kiém

@ Ngudi ding

Y Loc

Ngay PS

R, KH can cham séc g

Telesales

N cong jii ’;‘ 0396074708 04/07/2025 08:26:51 ° Telesales ° Test TVOL
Ngay
¢ Homqua Nguyén Vo i 0834056345 o Telesales
I Hom nay NhaKhoaTOPS & 03415688181 24/06/2025 11:24:34 o Telesales
o s [
& Tuannay Chu Van Loiz i 083405457 18/05/2025 08:08:00 0987221144 tes1111@gmail.com o Telesales o Test TVOL
Thangingy Chu Van Loi 111 ! 0396074708 17/05/2025 08:13:44 tes1111@gmail.com o Telesales o Test TVOL
o Abc ! 083405456 17/05/2025 08:12:29 chuloicvicvl190302@ o Telesales
B Khéch hang dat lich ; .
B Khach hang mi : Nguyen Vo 0011 i 0908606456 20/05/2025 21:03:24 info@melink.vn ° Telesales ° Test TVOL
B3 Testsheet : nguyen i 0987332233 info@melink.vn ° Telesales
B8 Demo02 Test Khach Hang ! 0834012345 16/05/2025 06:00:00 chuloicvlcvi190302@ o Telesales o Test TVOL
; )
8 Demo01 i AnhLe B 0982112211 08/05/2025 08:10:43 congnguyenphp@gm: o Telesales 0 Test TVOL
|
Nguyen vo i 0908221199 27/04/2025 09:18:28 o Telesales
Nguyen vo ! 0987221122 ° Telesales
nguyen v6 1291 fc ! 0956221122 22/04/2025 17:00:00 0908777750 info123@melink.vn o Telesales a Test TVOL
] 1111 ! 7979999999999 [ RIS TimnbaohSOT
B2: B&mM Thém
Thoéng tin khach hang: Cong jii v uu %]
Ghi cha Thém anh
Khach cé nhu cau lam DV spa
4
Chontép  Khong co tép nao dugc chon
# GHICHU + Thém
Nhan vién Dich vu Gia Ghi cha Trang thai KH Ngay CS tiép theo Ngay ta T
@ Telesales admin chuyén khach hang [Cong jii] sang Telesales Chon v 2025-09-04 12:32:39
@ Defaul admin chuyén khach hang [Cong jii] sang Defaul Chon v 2025-09-04 12:30:40
W Defaul | admin chuyén khach hang [Cong jii] sang Defaul Chon v 2025-09-04 12:27:57
i Telesales admin chuyén khach hang [Cong jii] sang Telesales Chon v 2025-09-04 12:25:02
W Telesales admin chuyén khach hang [Cong jii] sang Telesales Chon v 2025-09-04 12:23:58
W Test TVOL admin chuyén khach hang [Cong jii] sang Test TVOL Chon v 2025-09-03 16:51:33
W Defaul admin chuyén khach hang [Khong xac dinh] sang Defaul Chon v 2025-07-0408:27:38  °
@ LICHHEN + Thém
S Chi nhanh Dich vu Bdo gia KH Tong tien Cong ng Ghi chu Ngay hen Trang th:
& admin Ddd Ho Chi Minh v ETmTm o 31/07/2025 10:00

Cach 2: Thém & man hinh chinh B1: Click va icon con mat



8 ® & B # ®» 2 2 a4’ @

Bdocdo Khichhang Lichhen Gidmsst Quating Chat adminDdd Céuhinh Théngbdo Diing xuét

28t 255 | Q Tim kiém @ Ngudi dung Y Loc . KH can cham séc H X Hién thi b loc

Tim kiém - Q

_ C }w (] Trang théi KH Ghi chd TVOL note Gidi tinh Tudi/NS Nghé
cong jii OE Khach c6 nhu cau lam C}@ Nam Dev
Ngay
« Homqua Nguyén V6 i } cong Ghi chdi 16ng {0}
Il Hom nay NhaKhoaTOPS @ LUt o
S Tuannay Chu Van Loiz [ } cong test tetest tetete Test 0" |@f  Tes tet tet tetet tetete Nir 45 Bén Hang sss
B Thing ndy ChuVanloi1l @ Nguyen test 0002 @] ko c6 gi de note stest Nir 38 Test tete
Béng
BB Khéch hang dat lich 3
Nguyen Vo 0011 1o Nir 27 Test tete
B Khéch hang moi i y L m
B8 Testsheet H hguyen [ ] cong 1
EB  Demo02 H TestkhachHang @ & o
B8 Demo01 5 AnhLé test hhh @] kkikk
Nguyen vo Hen goi lai o/ null
Nguyen vo or Hoan thanh 1o null
nguyen v 1291 fc @ Ko dugc ghi dang test 2| @} Nam 38 Kinh doanh fdsafc
3
| P’y | o) Tmmesor -

B2: BAm Thém

® Ghi chu khach hang

a2 255 | PRSP  Q Timkiem  @Nguoidy  Krach conhucaulam DV spa

Tim kiém - =

— l Nhan vién Ghi chd Ngay CS tiép theo
congjii [} cong
Ngay
an VG W Telesales admin chuy&n khéach hang [Cong jii] sang Telesales
€ Homqua Nguyen Vo e ooy 2025-09-04 1232:39
Il Homnay NhakhoaToPs @ £ W Defaul admin chuyén khach hang [Cong jii] sang Defaul
& Tuannay chu Van Loiz ') cong 20250904 12:30:40
@ Thang nay Chu Van Loi 111 o cbng Wrong number vI pefaU! - admin chuyén khach hang [Cong jii] sang Defaul
2025090212275
e be Trash
Al ras| ; G S g
8 Khach hang dat lich :;e::’.s’a’li:m admin chuyén khach hang [Céng jii] sang Telesales
B Khch hang méi Nguyenvo 0 _
@ Telesales admin chuyén khéach hang [Cong jii] sang Telesales
EB Test sheet H nguyen 2025090 122358
B Demo02 H TestKhach Hang @ B Hoan thanh W TestTVOL admin chuyén khach hang [Cong jii] sang Test TVOL
. 20250903 16:51:33
BB DemoO1 H Anh Lé
W Defaul admin chuy&n khéach hang [Khéng xac dinh] sang Defaul
Nguyen vo [ ] cong Hen goi lai R A g
Nguyen vo [ ) cong Hoan thanh
nguyen v6 1291 fc € EL0] Trash
1111

10. Thém lich hen

B1: Click vao icon i
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a L

Béocdo Khachhang Lichhen Giémsit Quating Chat adminDdd Cauhinh Théngbso Déng xudt

Tim kiém

Ngay
€ Homqua
Il Hom nay
& Tuannay
Théng nay
Bang
BB Khéch hang dét lich g
Khach hang méi H

=:]

EB Testsheet H
BB Demo02

=:]

Demo01 H

B2: BAm Thém

Thong tin khach hang: Cong jii

cong jii

Nguyén Vo
NhakhoaTOPS
Chu Van Loiz
ChuVan Loi 111
Abc

Nguyen Vo 0011
nguyen

Test Khach Hang
Anh Lé

Nguyen vo
Nguyen vo

nguyen v6 1291 fc

1111

-1

P 000000000 00GC

Q. Tim kiém

0396074708
0834056345
03415688181
083405457
0396074708
083405456
0908606456
0987332233
0834012345
0982112211
0908221199
0987221122
0956221122

1997999999999

® Ngudi dung

Ngay PS

04/07/2025 08:26:51

24/06/2025 11:24:34

18/05/2025 08:08:00

17/05/2025 08:13:44

17/05/2025 08:12:29

20/05/2025 21:03:24

16/05/2025 06:00:00

08/05/2025 08:10:43

27/04/2025 09:18:28

22/04/2025 17:00:00

Y Loc

R, KH can cham séc g

0987221144

0908777750

tes1111@gmail.com
tes1111@gmail.com
chuloicvicvi190302@
info@melink.vn
info@melink.vn
chuloicvlcvi190302@

congnguyenphp@gm:

info123@melink.vn

Telesales

° Telesales
o Telesales
o Telesales
o Telesales
o Telesales
o Telesales
° Telesales
° Telesales
o Telesales
o Telesales
o Telesales
o Telesales
o Telesales

Ao

@ resivou
o Test TVOL
@© el
© e

@ resinvou
@ restrvoL

a Test TVOL

Tim nhanh SBT

o
1

W TestTVOL admin chuyén khach hang [Cong jii] sang Test TVOL Chon v 2025-09-03 16:51:33
= n.f..a T N RN SR o X W WY B VANEN T T SR SR [ ) ~ AAAR AT AL AAATLAN ot
@ LICHHEN
Nhan vién Chi nhanh Dich vy Béo gid KH Tong tien Cong ng Ghi cha Ngay hen
W admin Ddd Hb Chi Minh v 0 0 31/07/2025 10:00
% LICH SU'cudc Gol
Nhan vién Loai Ngay Goi lic Két thic TG doi TG goi Van ban da chuyén Két qua danh gia cudc goi Chuyén qua van ban Danh gia cudc goi

© LICH SU GU1 ZNS/SMS

gy gii  Néi dung

B3: Dién cac thong tin can thiét va bAm Luu

Template ID  Trang thai  Loi



& Lich hen

Ngay hen Gi& bt dau Gid két thuc G6i TB

Chinhanh
Dich vu
Gia

Téng tien
Cong ng
Trang thai

Ghi chd

11. Quan ly phong ban
B1: Click C4u hinh va chon Phong ban chirc ndng

@ Cau hinh x = & B ffi o a -] A’ @

Béocdo Khachhang Lichhen Giamsat Quating Chat adminDdd >auhinh Théngbdo Dang xuat

Tim kiém . . ——
1 255 | Q Timkiém @ Ngudi ding Y Loc R KH can cham séc H X Hién thj b loc
Cong j ;] Khach cé nhu cau lam L @ Nam Dev D2
Zalo cé nhan v
Nguyén Vo ;] Ghi chi tdng @ 21
Team
NhakhoaTOPS @ [} D2
Ngudn/chién dich v
_ ChuVan Loiz [ ] test tetest tetete Test 0" @  Tes tet tet tetet tetete N{r 45 Bdn Hang sss b
I Phong ban/chifc néng | _ ChuVanLoi111 o Wrong number Nguyen test 0002 @ kocogide note stest Nir 38 Test tete b2
Nhan vién _ Abc ° fdsafdas (o] bé
Khéch hang v _ Nguyenvooo11 @ (o] Nir 27 Test tete B2
3
Loai lich hen nguyen e e B
TestKhach Hang € RGEELRGEY @ D2
Dich vu/SP
_ AnhLe ;] test hhh (o} Kkkkk P2
Quan/huyén
_ Nguyenvo [i] Hen goilai (o] null 2]
TP Nguyen vo [i] Hoanthanh @ null P2
Nhan KH ty dong nguyen v3 1291 fc €@ IRIEE) Ko dugc ghi dang test 2 @ Nam 38 Kinh doanh fdsafdsa f D2
Tim nhanh SBT
chi nhanh 1111 n o b g
A fastercrm. v

B2: BAm Thém hodc Chinh stra



2 &8 B # ®» 2 & 4’ @
Bdocdo Khachhang Lichhen Gidmsst Quating Chat adminDdd Cduhinh Théngbso Ding xuét
NHOM NHAN VIEN
STT Ten M6 ta Trang thai Mic dinh tim kiém Hién thi trén KH 1KH 1NV Thao tac
0 BOD Ban gidm d6c Kich hoat = = =
1 Telesales Telesales Kich hoat Mac dinh Hién thi Kich hoat
2 TVOL Kich hoat - Hién thj -
3 NV Digital Kich hoat - - -
4 Nhan vién sales Kich hoat - - -
5 Nhan vién CSKH Kich hoat - Hién thi Kich hoat
6 phong ban 1 Khong kich hoat = = =
7 Phong Ban 2 Kich hoat 2 = =

" EEm

B3: Dién cac théng tin can thiét,cung cap quyén cho phong ban va bdm Luu

g8 ¥ & mBm @ ® 2 = 4’ @
Baocao Khachhang Lichhen Giémsat Quating Chat adminDdd Céuhinh Théngbéo Dang xudt
TAO NHOM MO1
Nhém NV *
Tieu dé
Mb ta
Mo ta
“
Trang théi I Méc dinh tim kiém Cho phép chuyén KH khi tao TKHTNV

Sir dung auto call

Nhan thong bao KH

Tu dong nhan KH

DASHBOARD

Xba cla user khac
Stra clia user khac
Stra clia riéng user

Chuyén KH

Yam SAT/MSr dinh: ~hi hidn § oA ~uAi

12. Quén ly nhan vién

B1: Click Cau hinh va chon Nhan vién

KHACH HANG CAU HINH
Toan quyén Toan quyén Bugc quyen cau hinh hé thong
Xem user khac Xem user khac Thém Team
Xem riéng user Xem riéng user Xem Team

Xda riéng user Stra Team

Remove thanh vién khoi team

Buoc todn quyén xir ly Team




o & 0
& Cau hinh x -] = =] B #f o a -3 a (g
Bdocdo Khachhang Lichhen Gidmsit Quatdng Chat adminDdd auhinh Théngbdo Dangxuat

Tim kiém
Q Tim kiém @ Ngudi dung Y Loc R KH can cham séc X Hign thi bo loc
cong jii 0396074708 04/07/2025 08:26:51 Telesales Test TVOL
Zalo cad nhan v 91 e o °
Nguyén V6 © 0834056345 o Telesales
Team
NhaKhoaTOPS o 03415688181 24/06/2025 11:24:34 ° Telesales
Ngudn/chién dich v X i
Chuvanloiz @ 083405457 18/05/2025 08:08:00 0987221144 tesT111@gmail.com ° Telesales ° Test TVOL
Phong ban/chiic nang ChuVanloi11l @ 0396074708 17/05/2025 08:13:44 test111@gmail.com (@) Telesales Q@ oL
Nhan vien Abe ©® 083405456 17/05/2025 08:12:29 chuloicvicv1190302: (@) Telesales
Khach hang v Nguyen Vo 0011 @ 0908606456 20/05/2025 21:03:24 info@melink.vn o Telesales 0 Test TVOL
Loai lich hen nguyen o 0987332233 info@melink.vn o Telesales
Test Khach Hang o 0834012345 16/05/2025 06:00:00 chuloicvlcvl190302@ o Telesales ° Test TVOL
Dich vu/SP
AnhLe @  oo2112211 08/05/2025 08:10:43 congnguyenphp@gm: (@) Telesales Q@ resinvoL
Quan/huyén
Nguyen vo ©® 000822119 27/04/202509:18:28 @ reesales
Tinh/TP
inhy Nguyen vo ;) 0987221122 o Telesales Tha
Nhan KH ty dong nguyenvé1201fc @ 0056221122 22/04/202517:00:00 0908777750 info123@melinkvn () Telesales € restvoL m
Tim nhanh SBT
chi nhanh 1111 B 9977179999990 [ RN fmnnan __..J'
H&ﬁs://demovs fastercrm.com/staff X

B2: Chon Thém hodc chinh sira nhan vién

% & R #f o a & A’ @
Béocdo Khichhang Lichhen Giémsét Quating Chat adminDdd Céuhinh Théngbdo Dang xuat

NHAN VIEN (6) Nhém NV v Keyword Tim

ID Hovatén Email Nhém NV Maéy nhanh  Chi nhanh Nhan Data Khi xod User  Chia sé Xem tat ca file Ghi &am  NhanDatatir APl |Thao tac
191 @ CSKHtest infocskh@melink.vn Nhan vién CSKH X X X X [oX |
190 @ Nguyen Test congnguyenphp@gmail.com Telesales Ha noi X X X X (o]
189 @ TestTVOL testtvol@gmail.com TVOL X X X X (o 1
188 @ Telesales testinfo@gmail.com Telesales 100 Da Nang X X X X [of |
100 @ Defaul default@gmail.com Telesales 22100 Ha noi X X X v (o]
il @® admin info@melink.vn BOD X X X X (o]

https://demov3.fastercrm.com/staff/190/edit

B3: Dién cac théng tin can thiét, quyén cho nhan vién va Luu

B o® ¢ 4 @

Béocso Khachhing Lichhen Gidmsét Quitng Chat adminDdd Céiuhinh Thongbso Ding xust

THEM NHAN VIEN v L

Anh dal dién

Chon Thay d6i | Chon tép | Khong co tép nao duccchon (el
Ho va tén * $6 dign thoai * Email * Xac thyc email
0000000000

password * Password confirmation *
TONG DAI
Sir dyng t8ng dai Hotline(Ex: 842899950110) Méy nhénh Méy nhénh 2 Mat khau tng dai Tén mién tong dai

Duroe phép diing téng dal

Nhém NV Logi Nhén vién Chi nhénh
Telesales v Chon - e hi nhan
Nhén data khi xod User Xem Tét c data Chia s Xem tat cé file ghi m
Chi xem data tai chi nhénh Nhin data tir API Xem data tat céc céc b phan Xem lich sif sir dung thé

o B | Xem lich sir SMS/ZNS Xem lich sir dan hang Thém lich hen



13. Quén ly Team

B1: Click Cau hinh va chon Team

& Cau hinh

Tim kiém

Tai khoan

Zalo cé nhan v

Team

“ chon X6a

Nguén/chién dich v
Phong ban/chtrc néng

Nhan vién

Khéch hang v,
Loai lich hen

Dich vu/SP

Quan/huyén

Tinh/TP

Nhan KH tu dong

Chi nhanh

p: 3.fastercrm.c

S6 dién thoai *
0000000000

1/842899950110) Méy nhanh

Loai Nhan vién
v Chon

Xem Tat ca data

Nhan data tir API

b Xem lich str SMS/ZNS

B2: BAm Thém hodac chinh slra

a = & B

# o a ]

Khéchhang Lichhen Giémsét Quating Chat adminDdd Céuhinh

Email * Xéc thuc email

Password confirmation *

May nhanh 2

Mat khau tong dai

Chi nhanh

~ Chon chi nhanh

Chia s6
Xem data tat cac cac bo phan

Xem lich sir don hang

& B

Tén mién tong dai

Xem tat ca file ghi am
Xem lich str str dung thé

Thém lich hen

# 2 2 o

2’ @

Théng bdo Héing xuat

a0

Béocéo Khachhang Lichhen Gidmsit Quating Chat adminDdd Cauhinh Théngbdo Bangxust

Tén

© Marketing View(3)

htps://demov3.fastercrm.com/salesteam/create

Leader

Nguyen Test

B3: Dién cac théng tin can thiét va Luu

Thao tac STT
[odEn |

Ho vatén




8 =»® & B #% © 2 & a4’ @

Béocdo Khachhang Lichhen Gidmsét Quatdng Chat adminDdd Cauhinh Thongbso Déng xudt

THEM NHOM NHAN VIEN

Tén Nhém NV Nhém chinh Loai team Leader
Chon v Chon v Chon thanh vién
Nhém NV Thanh vién
Chon v
Mau nén Mau chir

Team chinh

Ghi chi
Ghi chd

€ Trélai -

14. Quan Iy Ngudn, Chién dich
B1: Click Cau hinh va chon Ngudn chién dich

@ Cau hinh x = 2t & B % o 2 & 2% @

Béocéo Khéchhang Lichhen Giémsét Quating Chat adminDdd (:&uhinh Théng béo Ding xust

Tim kiém

Tai khodn

Zalo cé nhan V Nhoém chinh Loai team Leader
Chon v Chon v Chon thanh vién

Team Thanh vién

Ngudn/chién dich v

Mau chir

Ngudn Team chinh
Chién dich

QC

Phong ban/chirc nang

Nhan vien

Khach hang W
Loai lich hen

Dich vu/SP

Quan/huyén

B2: BAm Thém hodc chinh stra



& B A0 @

inh Théng béo Ding xuét

s = Tirkhod
QUAN LY NGUON =
D Tiéu de Gia tri Vitri Trang thai Thao tac
Thém | 4 (]
21 web web 0 D ]
204 Facebook Facebook 0 O L]
203 zalo chat zalo chat 0 O [ ]
193 Data lanh data lanh test 0 o [ |
181 Mua Mua 0 () [ ]
169 Google Google 0 () [ ]
167 Faceboook Faceboook 0 o | |
165 Zalo Zalo 2 O [ ]
164 Import Import 1 O [ |
163 Hotline Hotline 4 O [ ]
Website Website 3 o [ ]
< .

B3: Pién cac thong tin can thiét va Luu

15. Quan ly Dich vu
B1: Click Cau hinh va chon Dich vu/SP

@& Cauhinh x 8 £ i B fi o 2 o a? @

Biocdo Khachhang Lichhen Gidmsét Quatang Chat adminDdd >duhinh Thongbdo Dang xuat

Tim kiém
. Tirkhod

Zalo cé nhan v
Gia tri Vi tri Trang thai Thao tac
Team
v [x]
Nguon/chién dich v -
quon/chién dicl - 0 0 §
Phong ban/chirc nang Facebook 0 () ]
Nhan vien zalo chat 0 () [ ]
Khach hang v data lanh test 0 o [ ]
Loai lich hen Mua 0 () L]
I Dich vu/SP l Google 9 © =
. Faceboook 0 O [ ]
Quan/huyén
Zalo 2 ()
Tinh/TP
Import 1 0 =
Nhan KH tu dong
Hotline 4 0 [ ]
Chi nhanh
o— Website 3 () [ ]
https;//demov3.fastercrm.com/service » —— v

B2: Chon Thém hodc chinh slra



a8 = ] m #f o - ] A0

Béocéo Khichhang Lichhen Giémsat Quatang Chat adminDdd Cauhinh Thongbéo Dang xuat

oror

Tirkhod Chon muc goc

STT Muc géc Tén Dich vu Mau nén Mau chir Vitri Trang thai Béo cdo Thao tac
~Root— v v (<]
94 ~Root- v Seeding C [ ]
93 Root- v nail O ]
92 ~Root- v spa () 5
91 -Root- v Chan [ ] 2 O ]
90 ~Root- v DICH VU KHAC 0 O () u
89 ~Root- v DémViChan @ 0 O O L]
87 ~Root- v C8VaiThién Nga @ 3 [ @) O ]
86 ~Root- v Nang Mii 4DX i} 0 [ @) O ]
82 ~Root- v CHUACODV [ | 0 O O ]
60 ~Root- v TRIRAN 1] 0 O [ @) &
| ) -Root- v DEMMONGYC O 0 [ @) O ]

i o . Tunn AN cUAN = a -\ -\ = -

B3: Pién cac thong tin cn thiét va Luu

16. Quan ly chi nhanh
B1: Click C4u hinh va chon Chi nhanh

5u hi x a8 = ] [ i o 2 o a0
i Céiu hinh Baocao Khachhang Lichhen Giamsat Quatang Chat udm:Ddd Céauhinh Thongbéo Déng xuat
Tim kiém
Tén Dich vu Mau nén Mau chir Vitri Trang thai Béo cdo Thao tac
Nhén vién L < °
Khach hang v v Seeding c 8
Loai lich hen v nail O B
Dich vu/SP ] C L
- o o : © :
Quan/huyén 5
v DICH VU KHAC o 0 () u
Tinh/TP v PémViChan 0 0 [ @) O ¥
Nhan KH ty dong v (o Vai Thién Nga . 3 () O [
v Nang Miii 4DX 0 | ]
Chinhanh g ] © [ @) §
v CHUACODV [} 0 O O &
Cau hinh kénh giao tiép ¥ =
- m : © O© 5
Cau hinh Hotline v DEM MO NGUC . 0 0 0 §
Sap xép menu v v THON GON CHAN . 0 O O &
v THON GON BUI 0 (]
Cédu hinh chung - . o 0 .
v THON GON BAP TAY . 0 | @) | @ ¥
Nang cap & Thanh toan
hitpsy/demov3.fastercrm.com/branch ¥ !

B2: Chon Thém hodc chinh sira chi nhanh
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Baocao Khachhang Lichhen Giamsat Quating Chat adminDdd Cauhinh Thong bdo Déng xuat

CHI NHANH iEyl

STT Tén M6 ta Pia chi Trang thai Thao tac
0 Pa Nang Da Nang, ba Néng, Hai Chau, Hai Chau 1 Kich hoat | |
1 H6 Chi Minh 188 To Ngoc Van,Linh Bong, Thu Birc, H6 Chi Minh, Quan 1, BEn Nghé Kich hoat [ ]
2 Ha noi - Kich hoat [ ]

E & ®» 2 o 4’ @
Baocao Khachhang Lichhen Giamsat Quating Chat adminDdd Cauhinh Théng bao Dang xuat

Tén
Da Nang
Mo ta

Noi dung can tu van trong nhom

S6 dién thoai Email
Phone Email
La Kho Kich hoat Pia diém Chinh Ty dong chia data
Dia chi Tinh/TP Quén/Huyén X&/Phudng
Pa Nang Pa Nang v Hai Chau v Hai Chau 1 v
Da Nang Hai Chau Hai Chau 1

& Tré lai

17. Quan ly SMS Template

B1: Click C4u hinh ->chon Cau hinh kénh giao tiép -> chon SMS C4u hinh ndi dung SMS



@ Cau hinh

Tim kiém

Tinh/TP

Nhan KH tu dong

Chi nhanh

8 = & B & © & & a4 @

Baocao Khachhang Lichhen Giamsat Quating Chat adminDdd Cauhinh Théng bdo Dang xuat

SMsS

Cau hinh kénh giao tiép v

Cau hinh noi dung SMS

Email
Email

Kich hoat Dia diém Chinh Ty dong chia data

ZNS

EMAIL Template

Zalo cé nhan Template

WEB

Két ndi nhiéu nén tang

Cau hinh Hotline

—SAD XEp Menu

Tinh/TP Quan/Huyén X&/Phudng
PaNang v Hai Chau v Hai Chau 1 v
DaNang Hai Chau Hai Chau 1

CAU HINH SMS TEMPLAT!

ID Template

518

518

518

518

SMS chao mimng

test4444

dfddd333

test
SMS dic vu

Cam on ban déa dong hanh cui

Lavender Mua Tri An khéch h2

Lavender tri an khach hang ha

Lavender Mua Tri An danh chc

ender tri an khach hang ha

B # & ®B # ®» 2 2« a4’ @
Béocdo Khachhang Lichhen Gidmsit Quating Chat adminDdd Cauhinh Théngbso Dang xuat
N&i dung Trang thai Glitwddong  Dung trong Gia Hanh dong
Chon v v [ 1
chao mimg ban {opportunity} dén véi ching toi O Deal v o [ ]
Lavender Mua Tri An khach hang hang Kim curong 1-3 sén pham tai CH. hay chd y théng béo tir Lavender 0 Chon M 5
a! BC: 89A dg 3/2, Q10 0966373979 -
Lavender Mua Tri An khach hang hang Kim cuong 1-3 san pham tai CH. hy chu y thong bao tir Lavender o -
al BC: 89A dg 3/2, Q10 0966373979 © «© Calendar v Jiig i 4
Lavender Mua Tri An khach hang hang Kim cuong 1-3 sén pham tai CH. héy chd y théng béo tir Lavender O Deal M| B
a! BC: 89A dg 3/2, Q10 0966373979
Cam on anh chi da quan tam den dich vu cua chung em. He thong ben e () Deal v|i0 [
Cam on ban dé dong hanh cling Lavender, tri an than tang 1-3 san pham tai cira hang cho thanh vién hang o -
Kim Ctrong Be: 89A dg 3/2, Q10 - 0966373979 O O o= L L
Lavender Mua Tri An khach hang hang Kim cuong 1-3 sén pham tai ctra hang, héy chu y thong béo tir Deal e i 4
Lavender nhé BC: 89A dg 3/2, Q10 - 0966373979 e n
Lavender tri an khach hang hang kim cuong 1-3 san pham tai cira hang. BC: 89A dg 3/2, Q10. LH =
‘ ) ‘ ) I v

0966373979. Deal 0 [ |
Lavender Mua Tri An danh cho khach hang hang Kim cuong. Chon 1-3 mén qua mién phi tai ctra hang, hay -
chu y tin bao nhan qua tang. BC: 89A dg 3/2, Q10 - 0966373979 () O s hal ¢
Lavender tri an khach hang hang kim cuong téng 1-3 san pham mién phi tai clra hang. DC: 89A dg 3/2, " .
010. LH 0966373979. ©O © o S T4

B3: Pién cac thong tin can thiét va hru

18. Quéin ly Email Template

B1: Click C4u hinh ->chon C4u hinh kénh giao ti€p -> Email Template
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Béocdo Khachhang Lichhen Giamsat Quatang Chat adminDdd Céuhinh Thongbso Dang xuat

Tim kiém
Loai lich hen
Dich vu/SP =
NG dung ‘f;‘.’ ™ Hanh dong
Quan/huyén ong
Tinh/TP
1 gian trao i vé dich vu véi ching téi. link ( j cloudSPA @
Nhan KH tr dong
Chi nhénh 1vu clia chiing 16i 2 fdsaf dasfdas fadsf [ @) §
i cong ty chling t6i =
Cau hinh kénh giao tiép v a5 d -
tunity} dén véi cong ty ching 16i 0 [ 1
SMS v
ZNS v
EMAIL Template I
Zalo cé nhan Template

WEB v
Keét ni nhiéu nén tng

% 1hinh Hotline -

B2: Thém hodac chinh sira

B =® &8 B # © 2 2 a2 @

Béocdo Khéchhang Lichhen Gldmsét Quating Chat adminDdd Cduhinh Théngbdo Diing xust

CAU HINH EMAIL TEMPLAT

” - G tu o
D Tén NG6i dung déng Hanh dond
1 cloudSpa Thonc  C4m on ban d& danh théi gian trao d6i vé dich vu véi ching t6i. link ( ) c[ouds PA [ ]
2 C&m on ban da SD dich vy cta ching 16i 2 fdsaf dasfdas fadsf 0 [ ]
3 Email chao mir  chao mimg ban dén véi cong ty chiing toi [ ]
4 Email chao mir  chao mimg ban {opportunity} dén véi cong ty ching toi O &

B3: Dién théng tin can thiét va Luu
19. Chat noi bo

Tinh ndng Chat ndi bo gitp cac thanh vién trong t6 chirc, phong ban dé dang trao d6i cong viéc, glri tin nhan tryc tiép 1-1
hodc thao luan theo nhém/phong ban mét cach nhanh chéng va bao mat.



Q Chat ndi b6

Théng bao chat ndi bé

Ty md khi cé tin nhan 1-1

Ty mé& khi dudc @nhic tén

[T Tu mé khi cé tin nhém thuding

[C] Tumé& & dang thu nhé (chi thanh tiéu dg)
Am béo tin mai

Thong bao trinh duyét khi dang & tab khac
Enter d€ gui (tat: Ctrl/38 + Enter dé giri)
Vit

[ M@ trang Chat ndi b day du

Xong

Q Tim cudc trd chuyén, nhén vién... Ham nay, 27/10/2026

Tatca Chua doc Nhan vién Nhém Melink 09:28
M alo
_  Viéc: Viét huéng dan phan ch... 09:35
~  Melink: ban theo user luén vi thdng zalo...
Phéng ban: Ki thuit
th .
Phong ban
" Melink 09:30 Melink 03:28
Melink: [C6ng viéc] Vit hudng din pha... B
[Cong ! - P M hahah dung chun phai vay dé
- Phéng ban: Telesales 0921 ¥

Tim trong moi tin nhan & @ Mhén tin...

Quan ly danh séch cugc tro chuyén

[Q |T|m cudc tro chuyén, nhan vién... ]

Tatca Chua doc Mhan vién Nhoém

Viéc: Viét hudng dan phan ch... 02:35
Melink: ban theo user luén vi thing zalo...

Phong ban: Ky thuat
Phéng ban

Melink 09:30
Melink: [C6ng viéc] Viét hudng dan pha...

- Phéna ban: Telesales 0

[T}
Md
—_

Tim trong moi tin nhan

Nt + Tao méi: Bam dé bat dau mot cudc trd chuyén méi (1-1 hozc tao nhom).

Goc phai +
a & 2
~

da nhan duoc

B& xem

<

<)



Thanh tim kiém (Tim cugc tré chuyén, nhan vién...): Tim nhanh nhan vién, nhém hoac noi dung cudc tro chuyén.
NUt tim trong mei tin nhin: Cho phép tra ciru nang cao cAc tin nhan cii trong hé thong.

Danh sach cong viéc

e Viéc Viét huéng dan phin chat néi bé

Chat ndi bé ® Truc tuyén Q 2 o

Q Tim cudc trd chuyén, nhan vién... Hém nay, 27/10/2026

Tatca Chua doc Céng viéc Melink 09:32

M chup cac man hinh hudng din nhé em
Viéc: Vi€t huéng dan phan chat... 14:23
Melink: alo em @& khach hang hiéu hé théng

chac thém phan chat néi bé

Noi hién thi tong quan c&c cong viéc phi hop véi bo loc:

Théng tin hién thi trén bang:

STT (#): Th tu cng viéc trong danh séach.

Nguoi tao: Tai khoan tao/giao cong viéc (Vi du: ME - chinh ban).
Ngwoi thuc hién: Nhan vién dugc giao trdch nhiém xur ly cong viéc.
Tiéu dé: Tén ngan gon cua cdng viéc.

N§i dung: Tom tit yéu cau cong viéc.

Deadline: Ngay han chot phai hoan thanh.

Trang thai: Tinh trang hién tai caa cdng viéc.

Sap xép & Phan trang:

Sap xép: CH thé thy chon sap xép cong viéc (vi du: Mdi nhat, Cii nhat,...).

Phan trang: Cho phép chon sé lugng cong viéc hién thi trén mdi trang (10, 20, 50,...) va chuyén trang & goc dudi
cung.

Cai dit:



Thong bao chat ndi bd

Tu md khi c6 tin nhan 1-1

Tu md khi dudc @nhic tén

[] Tu md khi co tin nhém thuéng

[] Tu mé& & dang thu nhd (chi thanh tiéu d&)
Am bao tin mdi

Théng bao trinh duyét khi dang & tab khac
Enter dé guri (t3t: Ctrl/3E + Enter d& gufi)

Wi tri Goc phai +

(4 MG trang Chat ndi bd day di

Cai dat

M6 ta

Ty m& khi ¢6 tin nhan 1-1

Ty déng bat/mé khung chat khi c6 ngudi nhan tin riéng.

Tw m& khi dwoc @nhic tén

Ty déng m& khung chat khi cé ngudi nhic tén ban trong
nhom/phong ban.

Tu m& khi c6 tin nhém thuong

Ty déng m& khung chat khi cé tin nhdn mai trong cac
nhéom chat thong thuong.

Tw m& & dang thu nhé (chi thanh tiéu dé)

Khung chat xuat hién & ché d6 thu nhé gon trén man hinh.

Am bdo tin méi

Phat 4m thanh thong bao mébi khi nhan dwoc tin nhan mai.

Théng bao trinh duyét khi dang & tab khac

GUri thong bdo day (push notification) trén trinh duyét khi
ban dang lam viéc & tab khac.

Enter dé glri (tat: Ctrl/3B + Enter dé guri)

Chon phuong thirc glri tin nhan bang phim Enter hodc t8
hop phim Ctrl + Enter (Windows) / 38 + Enter (Mac).

Vi tri

Chon vj tri hién thij clra s6 chat (vi du: Géc phai).

Mé& trang Chat ndi bd day dd

M& toan b giao dién chat ra mét trang riéng biét.

Sau khi hoan tét cai ddt, nhén nut Xong dé lwu céu hinh.




